
Bid Details/�बड �ववरण

Bid End Date/Time/�बड बंद होने क� तार�ख/समय 01-04-2023 16:00:00

Bid Opening Date/Time/�बड खुलने क�
तार�ख/समय 01-04-2023 16:30:00

Bid Offer Validity (From End Date)/�बड पेशकश
वैधता (बंद होने क� तार�ख से) 90 (Days)

Ministry/State Name/मं ालय/रा!य का नाम Uttar Pradesh

Department Name/�वभाग का नाम Medical Health And Family Welfare Department Uttar
Pradesh

Organisation Name/संगठन का नाम Uttar Pradesh Aids Control Society

Office Name/काया%लय का नाम 7th Floor Mandi Parishad Bhawan 16 Ap Sen Road Lko

Item Category/मद केटेगर�
Canteen Service - Best Price on Fixed Menu Rate Model -
Vegetarian; Beverages; Inside Building Premises (exclusive
for employees/ patients/ in house personnel)

Contract Period  1 Year(s)

Years of Past Experience Required for
same/similar service/उ(ह�ं/समान सेवाओं के  िलए
अपे-.त �वगत अनुभव के  वष%

1 Year (s)

Past Experience of Similar Services
required Yes

MSE Exemption for Years of
Experience/अनुभव के  वष0 से एमएसई छूट / and
Turnover

No

Startup Exemption for Years of
Experience/अनुभव के  वष0 से 4टाट%अप छूट / and
Turnover

No

Document required from seller/�व5ेता  से मांगे
गए द4तावेज़

Experience Criteria,Bidder Turnover
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Bid to RA enabled/�बड से 7रवस% नीलामी स95य 9कया No

Type of Bid/�बड का :कार Single Packet Bid

 

Bid Number/बोली 5मांक (�बड सं;या):
GEM/2023/B/3279982

Dated/9दनांक : 22-03-2023

Bid Document/ �बड द4तावेज़
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Time allowed for Technical Clarifications
during technical evaluation/तकनीक� मूAयांकन के
दौरान तकनीक� 4पCीकरण हेतु अनुमत समय

2 Days

Estimated Bid Value/अनुमािनत �बड मूAय 187440

Evaluation Method/मूAयांकन पDित Total value wise evaluation

Financial Document Indicating Price
Breakup Required Yes

Bid Details/�बड �ववरण

EMD Detail/ईएमड� �ववरण

Required No

ePBG Detail/ईपीबीजी �ववरण

Required No

Splitting/�वभाजन

Bid splitting not applied.

MII Compliance

MII Compliance Yes

MSE Purchase Preference/एमएसई खर�द वर�यता

MSE Purchase Preference/एमएसई खर�द वर�यता No

1. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid data sheet (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU / Public Listed Company. Copies of relevant contracts / orders to be
uploaded along with bid in support of having provided services during each of the Financial year. 
2. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process. 
3. Past Experience of Similar Services: The Bidder must have successfully executed / completed at least one
single order of 80 % of the Estimated Bid Value or 2 orders each of 50 % of the Estimated Bid Value or 3 orders
each of 40 % of the Estimated Bid Value for similar service(s) in last three years to any Central / State Govt
Organization / PSU / Public Listed Company. Copies of contracts / work orders and documentary evidence of
successful execution / completion in support of Past Experience of Similar Services along with names, address
and contact details of clients shall be uploaded with the bid for verification by the Buyer. 
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Additional Qualification/Data Required

Scope of Work:1679042458.pdf

Canteen Staff:1679042512.pdf

Distribution/ Serving Style:1679042520.pdf

Specifications of Food Consumables (Brand, specific mandi, supplier store, Vegetables, Cooking
Essentials, Packaged foods, food ingredients, etc):1679042530.pdf

Menu Items:1679042566.pdf

Canteen Service - Best Price On Fixed Menu Rate Model - Vegetarian; Beverages;
Inside Building Premises (exclusive For Employees/ Patients/ In House Personnel) ( 50
)

Technical Specifications/तकनीक� �विश�Cयाँ 

Specification Values

Core

Type of Diet Vegetarian

Type of Meal Beverages

Type of Canteen Space Inside Building Premises (exclusive for employees/ patients/ in house
personnel)

Electricity Charges To be provided by Buyer

Cooking Gas Charges To be provided by Service Provider

Water Charges To be provided by Buyer

Basic Furniture To be provided by Buyer

Canteen’s Operational Days in a
week 5 days a week

Cooking Equipments To be provided by Service Provider

Essential Crockery To be provided by Service Provider

Canteen Staff To be provided by Service Provider

Distribution/ Serving Style From multiple points (To room to room)

Uniform for Canteen Staff To be provided by Service Provider

Display Shelf Not Required

Smart Vending Machines Not Required

Addon(s)

Additional Details

Canteen End Time 6:00

Canteen Start Time 9:30

Additional Specification Documents/अित7रG �विश�C द4तावेज़
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https://bidplus.gem.gov.in/resources/upload_nas/MarQ123/bidding/biddoc/bid-4585122/1679042458.pdf
https://bidplus.gem.gov.in/resources/upload_nas/MarQ123/bidding/biddoc/bid-4585122/1679042512.pdf
https://bidplus.gem.gov.in/resources/upload_nas/MarQ123/bidding/biddoc/bid-4585122/1679042520.pdf
https://bidplus.gem.gov.in/resources/upload_nas/MarQ123/bidding/biddoc/bid-4585122/1679042530.pdf
https://bidplus.gem.gov.in/resources/upload_nas/MarQ123/bidding/biddoc/bid-4585122/1679042566.pdf


Consignees/Reporting Officer/परे�षती/7रपो9टHग अिधकार� 

S.No./5.
सं.

Consignee
Reporting/Officer/

परे�षती/7रपो9टHग
अिधकार�

Address/पता

Total No of
Employees/
Individuals/
Footfall to
be served
per day

Additional
Requirement

1 Sunil Kumar Misra
226001,UP State AIDS Control
Society, 7th Floor, Mandi
Parishad Bhawan, 16-AP Sen
Road, Lucknow (U.P)

50

Total Canteen
Space (In Sqft) : 50
Monthly License
Fee : 0
Duration in Months
: 12
Working Days in a
Month : 22

Buyer Added Bid Specific Terms and Conditions/5ेता  Jारा जोड़� गई �बड क� �वशेष शतL

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

2. Service & Support

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee.  DOCUMENTARY EVIDENCE TO BE SUBMITTED.

3. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

4. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

5. Buyer Added Bid Specific Scope Of Work(SOW)

Text Clause(s)

सोसाइट� काया%लय मN चाय क� आपूित% से संबंिधत सामा(य िनयम-शतL
 

सोसाइट� काया%लय मN कैQट�न Rयव4था के अंतग%त लगभग 50 अिधका7रयT/कम%चा7रयT को :ितद
-◌न दो बार (सुबह/ शाम) चाय क� आपूित% सामा(य काया%लय 9दवसT मN (औसतन 22 9दन :ितमाह) वा�ष%
क आधार पर अनुब(ध 9कये जाने हेतु िनWन सेवा-शत0 पर :4ताव आमं� त 9कया जाता हैः-
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सोसाइट� 4तर पर उपलYध सु�बधाएँ :- 9कचेन (�बजली, पानी इZया9द)।
 
िनयम-शतL :-
 
1.      :4तावक को खा\ सुर.ा के पंजीकरण क� एक वैध :ितिल�प :4ताव के साथ :4तुत करना होगा।
2.      :4तावक Jारा सWब-(धत साम]ी, उपकरण (केतली, पेपर कप, ^े इZया9द) सWब(धी Rयव4था अपने

4तर पर क� जाएगी तथा 5ाकर�, चाय बनाने के बत%न, रसोई घर क� साफ-सफाई के िलए :4तावक ज
-◌Wमेदार होगा।

3.      :4तावक Jारा चाय �वतरण सWब(धी Rयव4था अपने 4तर पर क� जाएगी तथा वह अपने कम%चा7रयT
के सामा(य अनुशासन तथा �वनa Rयवहार के िलए सीधे तौर पर -जWमेदार होगा। :4तावक यह सुिन
-bत करेगा 9क �वतरण कम%चार� Jारा Rय�Gगत सफाई-साफ कपडे◌़ पहने, मा4क लगाए, हाथ साबुन/
हैQड वाश से धुले/सेिनटाइज करे तथा �वतरण मN अनुशासन का पालन 9कया जाए।

4.      :4तावक केवल ऐसी व4तुओं क� आपूित% करेगा -जसक� 4वीकृित सोसाइट� Jारा :दान क� गयी हो। ह
◌ालां9क :बंधन के पूव% अनुमोदन के साथ मेनू मN (रेट तथा मा ा के साथ) अिधक व4तुओं को भी शाम
-◌ल 9कया जा सकता है। सोसाइट� के अिधका7रयT एवं कम%चा7रयT को उG चाय के अित7रG 9कसी भी
5े9डट �ब5� के िलए आपूित%कता% 4वयं -जWमेदार होगा।

5.      चाय आपूित% सामा(य काया%लय 9दवसT मN क� जाएगी। आवfयकता पड़ने पर र�ववार एवं अ(य छु-gट
यT मN कैQट�न को खोलने हेतु िनदhिशत 9कया जा सकता है, -जसका भुगतान वा4त�वक उप-4थित के 
आधार पर 9कया जाएगा।

6.      :4तावक Jारा �बड मN दरN वा�ष%क आधार पर :4तुत करN।

Disclaimer/अ4वीकरण

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. Any clause(s) incorporated by the Buyer regarding following shall be treated as
null and void and would not be considered as part of bid:-

1. Definition of Class I and Class II suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

4. Creating BoQ bid for single item.
5. Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
6. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
7. Floating / creation of work contracts as Custom Bids in Services.
8. Seeking sample with bid or approval of samples during bid evaluation process.
9. Mandating foreign / international certifications even in case of existence of Indian Standards without

specifying equivalent Indian Certification / standards.
10. Seeking experience from specific organization / department / institute only or from foreign / export

experience.
11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

5 / 6



14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is governed by the General Terms and Conditions/सामा(य िनयम और शतL, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/सामा(य िनयम और शतL is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.
In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws./जेम क� सामा(य शत0 के खंड 26 के संदभ% मN भारत के साथ भूिम सीमा साझा करने वाले देश के �बडर से खर�द
पर :ितबंध के संबंध मN भारत के साथ भूिम सीमा साझा करने वाले देश का कोई भी �बडर इस िन�वदा मN �बड देने के िलए तभी पा  होगा
जब वह �बड देने वाला स.म :ािधकार� के पास पंजीकृत हो।�बड मN भाग लेते समय �बडर को इसका अनुपालन करना होगा और कोई भी
गलत घोषणा 9कए जाने व इसका अनुपालन न करने पर अनुबंध को तZकाल समाk करने और कानून के अनुसार आगे क� कानूनी कार%वाई
का आधार होगा।

---Thank You/ध(यवाद---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20230322
https://bidplus.gem.gov.in/bidding/bid/bidsla/21023343754884
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